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Flexxible Overview

What’s happening in the market?

“IT Support and troubleshooting is the second most in demand job in the UK”

A recent survey of 500 businesses, 52% of respondents highlighted lower staff
productivity as a key negative impact

“IT Operations is expected to have a 10 million (50%) skills gap within 7 years”

Shannon Kelvar - IDC


https://www.forbes.com/uk/advisor/business/software/digital-skills-gap/
https://www.comptia.org/content/research/assessing-the-it-skills-gap
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Why does it matter?

“Worker productivity is falling at the fastest rate in four decades. This has
been the first year since 1983 to include three straight quarters of year-over-
year drops in average productivity per worker.”

Nela Richardson - ADP Chief Economist

“Weekly cyber-attacks have increased worldwide by 7% in Q1 2023
compared to the same period last year, with each firm facing an average of
1248 attacks per week.”

Checkpoint Research

Where do you focus your time ?
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We improve the user
experience through



How we do it?

Hybrid Workspace Automation and Self- . .
. Service Driven
Management Service

e Unified tooling for:
e Support

e Digital Experience
e Monitoring

e Automation

e Grant end users self-
service access to
workspaces

e Automate and
proactively repair
Issues

e Streamline business
process

e Consistently
optimised
monitoring

e Automation built
hand in hand with
your teams

e Automation first,
human second



Gartnher | ...

Computing, 2023

Recognised in the Magic Quadrant
for DaaS, 2023

=IDC
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