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The Impact of Al on

Now




| ’ T
Presenter . | gL
@ ) ' T | 3
] — . s
’ o 7 / '
e
Ll iR | p
¢ £ :- - .
® : B '} ﬂ, :
N N > ’ |
. 1] . l ]
@ . i =| | ]’;I Ah -
ﬁl ’ W= e == 3 === T
v - 'ﬁz‘;;_. = == == -
.. James O Regan’® i = .
@ -~

& o “EUC Adyocate | Prpduc'F Markgting ‘L |
‘ # Manager | Co Leader Irish Citrix User

Group | Citrix CTA | EUC Community ) i
(] Speaker |-Podcaster.. « %R EE e |
e _';;. . ".‘,:':Ti | ‘k .y ‘ Bl ‘
. o p il ‘; ] ";_*,_'j X g |
: &% e Tk
- T ey T el i 4




=N

e

=
B it
m—

i

|

‘,"‘!

2
"
K]
'
. »
:
ph
" T
Iy
wh
:
Vi
X/
E'w—a#""‘==
_
7

— . -

—_—
L

[—

_—
|

]

——  c—

R —
§ -

PP s
=@tz - ma cam

i -










Session Goals /
 Acknowledge ch,qnée/Educaie

* Inspire v o “
&
® s e
79
A ) N -+
@ N
N\ ® B
i
’
® \ i
@ 3
e .: ik

rouly ".“ -t F '!-
: ol e
Rep, § |3t
i = i T - 2
x iR *’. .
&4‘ i; ; l‘"‘k
fleeag LW e

"
-




Types of Al

o Good for simple
classification and pattern
recognition tasks

o Great for scenarios where
all parameters are known;
can beat humans because
it can make calculations
much faster

o Incapable of dealing
with scenarios including
imperfect information
or requiring historical
understanding

Types of Al

The emergence of artificial superintelligence will change humanity, but it's not happening soon.
Here are the types of Al leading up to that new reality.

Reactive Al Limited memory Theory of mind

o Can handle complex
classification tasks

o Able to use historical
data to make predictions

o Capable of complex
tasks such as self-driving
cars, but still vulnerable
to outliers or adversarial
examples

o This is the current state of
Al, and some say we have
hit a wall

_

?

o Able to understand human
motives and reasoning;
can deliver personal
experience to everyone
based on their motives
and needs

o Able to learn with fewer
examples because it
understands motive
and intent

o Considered the next mile-
stone for Al's evolution

o Human-level intelligence
that can bypass our
intelligence, too

o Considered a long-shot
goal
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History of Ai . —~+1
The Inception and Early Years (1950s - 1970s) :-“Mf--;. | '.j
’ )} | | s '
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1950: Alan Turmg proposes the Turing Test to measure a machine's qblllty t

intelligent behavior. ’ = aL| ] l
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1956: John McCarthy comed the tefn “Artificial Inielllgence durlng ihe Di rd__uih :L—TE_
Conference, marking the blrth of Al as an academicifield.™ "‘i!éi ' 'I
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1960s: Early Al research led to develo&mg problem-solving sysienﬁ Ianﬂugé‘ g
understanding, and learning machines.
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1970s: Due to high expectahons and lack of significant progress, AI experiencesi its [first 1= 1|
"winter," a period of {Buced funding and interest. T s R e oy |
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History of Ai y iy
@
. 1980s: Revival of Al with the advent of machine learning and expert sys

simulate the decision'-making'prozess of human experts.
®

* 1997:IBM's Deep Blue defeats relgnlng world chess champlon Garr&Kai >

S \ v 28 -8
* 2010s: Deep learning drives a mew_wave of Al advancemenis Ieadm

breakthroughs in imtige and speech recognition, natural Ianguage mpes

botics. —_— #1 |
robotics = iy - L

e 2020: OpenAl releases @PT—3 the\precursor to ChatGPT, showcasmg ih

of large language mocrels i generating human-like text.
.
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. January 2023: Ch@GPT gains significant speed enhancements and rises in popu

due to its improved performance and broader application cq_pablllhes
-
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Mobileye ® + 3 | L
Palantir 4 | '3
Dynatrace Al 3

Uipath

%‘%'—./@4; THE BIG PLAYERS

Darktrace
Aurora Innovation
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https://www.stash.com/learn/top-ai-companies/#Mobileye
https://www.stash.com/learn/top-ai-companies/#Palantir
https://www.stash.com/learn/top-ai-companies/#Dynatrace
https://www.stash.com/learn/top-ai-companies/#Uipath
https://www.stash.com/learn/top-ai-companies/#C3-AI
https://www.stash.com/learn/top-ai-companies/#SentinelOne
https://www.stash.com/learn/top-ai-companies/#Upstart
https://www.stash.com/learn/top-ai-companies/#Bayanat-AI
https://www.stash.com/learn/top-ai-companies/#Darktrace
https://www.stash.com/learn/top-ai-companies/#Aurora-Innovation
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Modern Work




Start your journey

* ChatGPT/Bard/.. ®
* Dall-E/Midjourny /picsart

’

’

* Countless others.l 52 Bes'r Al TooIs Of 2023 (Fresh Updatel) (synthesia.io)

* Business application integrations

@
Microsoft based
*  Microsoft Co-Pilots - N
e GitHub
[
*  Microsoft 365 S
* Power Platform
* Windows &
* Security B
 BYOB -.
. @ B o°
* Github repo’'s ’

* Microsoft Power virtual agents
* Azure OpenAl
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https://www.synthesia.io/post/ai-tools#32-chatgpt

Thought of the EUC Community
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Intelligent Assistance:-

* Proactive Question/Issue Resoluti®h
* Seamless Customer Interacti®ns

’
* Interactive VR-based Trdining’Simulations
* Emotionally In’relll.gen’r Chatbots for gupport .
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Predictive Intelligence:

Predictive Maintenance for Zero Bowntime '
Smart Resource Allocation -
Adaptive In'rerches Based on'Usé&r Behavior
Predictive Content and Feature Suggestions .
Instant Actionable Insights from Big Dgta i
Automated Dynqmlc Repogtings 2
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Collaboration & Communication:

* Real-Time Language Translation f&r Global Teams
* Transcripts/actions from megﬁng

’
* Al-Optimized Virtual Meetings
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Security & Compliance:

Behavioral Biometrics for Enhqnc’egl Security
Real-time Compliance Monitgring

Universal Design Al for Acce551b|||;y
Empowering Divege Ab|||’r|es with Al

Intent based detections
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Wellness & Productivity Enhancement: mil
* Al-Enabled Ergonomic Suggestions for Physical Health ' T
* Cognitive Well-being Monitoring * ‘ |
* Attention to buysintelligence ‘
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START YOUR
JOURNEY
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Let's play




Build Your own Generative Al Bot




Build Your own GPT

< New GPT
® Draft

Create Configure

@ oPTBuilder
Hi! Il help you build a new GPT. You can say something like, "make a creative who helps
generate visuals for new products® or "make a software engineer who helps format my
code.”

What would you like to make?

Message GPT Builder.

@ [ Include My Profile Info:  No Profile Info found

Message GPT_.







RESPONSIBLE Al
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Responsible Al

The principles of responsible Al

Inclusiveness - : = ‘ Transparency

Accountability

Reliability
and safety




Center for Al Safety
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Mitigating’ the risk of extinction from Al |
should be ayglobt] priority alongsig‘ljg.m— f
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Downsides of Ai:

How Microsoft is making a mess of the news
after replacing staff with Al

Lawyers blame ChatGPT for tricking )

them into citing bogus case law
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Ai Regulation :

POLITICS

Biden wants to move fast on Al
safeguards and signs an executive
® order to address his concerns

( F5y

e
=

1 of 4| President Joe Biden signs an executive on artificial intelligence in the East Room of the White House, Monday, Oct. 30, 2023, in Washington. Vice President Kamala Harns looks on at
right. (AP Photo/Evan Vucci) Read More




WRAP UP




Wrap up
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The age of Al is upon us Can we keep our jobs? Do | need to worry l'm. —
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