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Disclaimer <§LTC

FORUM

The information in this presentation is for informational purposes only and may not be incorporated into
any contract. There is no commitment or obligation to deliver any items presented herein.

The following presentation may contain product features that are currently under development.

This overview of new technology represents no commitment from VMware to deliver these features in
any generally available product.

Features are subject to change, and must not be included in contracts, purchase orders, or sales
agreements of any kind.

Technical feasibility and market demand will affect final delivery.

Pricing and packaging for any new technologies or features discussed or presented have not been
determined.

This information is confidential.
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The Autonomous Workspace Vision

Self-configuring

* Compliance Onboarding
* Performance & Scale

* Cost

Self-healing

Self-securing

* Better User Experience
* Lower MTTR
More Efficient Helpdesk

* Long Range Planning
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* Visibility
* Remediation

* Compliance




The Autonomous Workspace Vision

TRADITIONAL

AUTONOMOUS

Set endpoint policies and controls

Configure Create virtual desktop delivery

configuration

Define desired state of endpoint

Auto Remote Exp and Infrastructure Self-configuring

configuration

Troubleshoot workspace issues

manually
Troubleshoot
Resolve trouble tickets by

elimination

Auto-healing and Self-service

Self-healing
Guided RCA for faster resolution

Lock down unauthorized access

Secure
Patch vulnerabilities after the fact
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Continuous access validation based

on risk
Self-securing
Prioritize remediation by

vulnerability/risk level



VMware Advances Autonomous Workspaces with Al-Powered Innovations 6@
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Providing a holistic approach to simplify and streamline hybrid work

VMWARE ANYWHERE WORKSPACE PLATFORM

Industry Leading Virtual Apps Unified Endpoint Management + Digital Employee
Solutions & Desktops Security Experience
Platform Services — Security, Unified Administration, Analytics, Automation, Identity
Outcomes Employee Experience | Security | IT Modernization
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VMWARE ANYWHERE WORKSPACE PLATFORM
Industry Leading Virtual Apps Unified Endpoint Management + Digital Employee
Solutions & Desktops Security Experience
Platform Services — Security, Unified Administration, Analytics, Automation, Identity
Outcomes Employee Experience | Security | IT Modernization
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Workspace ONE UEM updates

'5
N
Dropship Provisioning DIY — GA
Dropship provisioning tool can now be used

directly by customers

O_)?
OO

Freestyle for provisioning - GA
Enable workflows for macOS, Windows, and Linux

drop ship provisioning

ASSNN

Drop ship continuous audit for Windows and
Linux - GA By pre-registering devices, UEM has

visibility during provisioning
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Improved Windows update management - GA
New content sources, patch rollbacks and pause,

enhanced sampling engine

Improved macOS update management - GA
New dashboard lists all updates and provides more
flexible deployment

Baselines for macOS — Coming soon
Use security baselines with Freestyle, including

during the provisioning process

&UC

]

| m———

Declarative MDM for Apple — Coming Soon Use

fully declarative configurations for desired state

ok

Expanded Launcher deployment tracking — Coming

management

Soon Track changes, check-ins, failures, etc., for apps,

profiles, and product provisioning

Shared Device Conditional Access with Microsoft
Entra ID — GA More flexible security for frontline

and shared devices




Industry-First Cloud-Native Integration with Intel vPro
Accelerates Patch SLAs — Now in Beta

Challenge

 Intel vPro management capabilities required additional infrastructure

and management software (EMA) ‘ Out-of-Band
Intel Endpoint Cloud Services Manageability
* Remote or offline devices are difficult to patch Connectivity

* Patching during working hours disrupts employees Intel’s backend cloud

————————

1
1
i
H service
Solutions i
1 |
1
* Intel vPro management capabilities are now integrated directly into i
1
Workspace ONE UEM (Beta) ] Chip to Cloud
Manageability intel

» Devices with Intel vPro processors can be managed “out-of-band” 8
v

NEW
. . Vulnerabilit
* IT can wake or power on devices and install patches Y

1
i Insights
. ! ) Customer’s Fleet
Benefits : (future services) 4 containing
. . . . . | | processors with
* Improve security and compliance without disrupting user i fﬁ : Intel vPro®
.« . 1
productivity Vo S~ :
d simpler deol ith cloud-based i : VMware DU
* Faster and simpler deployment with cloud-based integration Workspace ONE* Unified Endpoint

Management &
Security
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Vulnerability Management Dashboards and Scores
— Coming Soon

Challenges
« Unpatched devices are a major security risk

 Large volume of vulnerabilities makes it difficult to prioritize
and keep up with patches

Solution e o
High
« Dashboards provide app, OS, and configuration vulnerability
data in depth r— e
- Aggregate multiple vulnerability feeds < ot ik
 Scoring quantifies the risk = Ay

 Built in remediation and emergency patch workflows

Benefits

« Comprehensive vulnerability management for better
security and compliance
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VMWARE ANYWHERE WORKSPACE PLATFORM
Industry Leading Virtual Apps Unified Endpoint Management + Digital Employee
Salrier e & Desktops Security Experience
Platform Services — Security, Unified Administration, Analytics, Automation, Identity
Outcomes Employee Experience | Security | IT Modernization
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Apps Everywhere — Unified App Management Vision
Powered by App Volumes and Apps on Demand

Apps Everywhere
Unified App Management

= @
L

r

2]

e

VMware Horizon" C I rrlx

dWws

u
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App Volumes with Apps on Demand Trial
Now Available on Azure Marketplace and AWS Marketplace

m - - = —

App Volumes: Apps on Demand

@ App Volumes: Apps on Demand «

/ Microsoft Azure L
MARKETPLACE o
L 1}
‘ ] ’
Customer .

e o
awsmarketplace App Volumes with
Apps on Demand

.........

Trial environment accessible for 60 days directly from Cloud Marketplaces
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kag Horizon Universal Console

C 0

Horizon Universal Console

¢ Back
Power Bl Desktop

Type App Volumes

Packages Entitlements

|

> Package Name Version
Power Bl Desktop (Dec 2022) 2.112.603.0
o ~ e TR -~ -~ MY N
Power Bl Desktop (Aug 2021) ( Current ) 2112.601.0

Manage Columns

& https://cloud.horizon.vmware.com/hcsadmin/index.htmi#/app/v2/desktops-applications/av-detail/6406a09a5047fc6fe8f15c95/packages

Stage App Format Size Delivery Last Modified

Published App Volumes 72.19 MB On Demand

Publishec App Volumes On Demand 5/NM/23, 4.02 PM
 Of ACKA0E



Horizon Updates

&3

XR Hub, Horizon, and Nvidia CloudXR

collaboration — GA Use Horizon and XR Hub to

deliver XR applications on Nvidia CloudXR experience

D

VMware Horizon on Alibaba Cloud VMware

to XR devices

Service — GA Horizon multi-cloud options expand
with this latest offering

D

Public Preview of VMware Horizon with

Windows 365 Horizon value add on top of Windows

365 now available for public preview
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Horizon NIAP Common Criteria Certification — GA
Horizon Client, Agent, Connection Server and UAG are

certified with Common Criteria compliance from NIAP

&>

Horizon Accelerator — GA Leverage Horizon Pros

and data-driven Horizon Control Center to augment IT

&

Experience Management for Horizon — GA

teams

Additional telemetry for in-guest monitoring, and

Insights for logon time
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ww  Home | Horizon Universal Console X -+

C 0 @ https://cloud.horizon.vmware.com/hcsadmin/index.html/app/v2/home

Horizon Universs

Knowledge Hub
| Home SetUp Support Center
| want to...
a0 l |
@ 9 l‘,‘l% Select an option
O ) =0 s ()
‘-»4
o Providers Horizon Edges Images Pools Create Horizon Edge
Create a Disaster Recovery Pilot Site
7 Select Providers, Horizon Edges Connect Identity Provider
Errors Sessions and VM Performance

. connected Sessions
Horizon Edge O;‘f-. Connected Sessior k

Disconnected session
Peool template provisioning O;
High CPU VM
Single-sesslon VMs with agent errors O /7
9 ? X ’ £ High Disk Latency VMs

ow Memory VMs

Multi-session VMs with agent errors O,
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VMWARE ANYWHERE WORKSPACE PLATFORM
Industry Leading Virtual Apps Unified Endpoint Management + Digital Employee
Solutions & Desktops Security Experience
Platform Services — Security, Unified Administration, Analytics, Automation, Identity
Outcomes Employee Experience | Security | IT Modernization
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6% Mail - Outlook X 4

&€ 2 C (O & outlook.office.com

Outlook £ Search

View Help Message nsert Format text

Favourites
Inbox
Sent ltems
7/ Drafts
Add f
Folders
Inbox
Junk Email
Drafts

Sent Items )

< |calibri

Deleted Items

Archive

Notes

Conversatio

Create new fo

Groups

Options




VMware Explore 2023 Barcelona End-User
Computing Announcement Recap

Digital Employee
Experience

Unified Endpoint Management +
Security

Virtual Apps and Desktops

Explore 2023 Barcelona

Workspace ONE DEX now supports
Apps on Demand — Coming soon in
Beta

DEX Application License Optimization

Coming soon in Beta

Workspace ONE Digital Employee
Experience now supports Zoom QSS
(Quality of Service Scoring) — Coming
soon in Beta
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Integration of Intel Device Health and
Workspace ONE — Coming soon in beta

Next-Gen macOS Management

* Third-party security baselines — Coming soon
in Tech Preview

* Hub Health — coming soon
*  macOS updates dashboard — GA

* Freestyle Orchestrator support for macQOS —
Ongoing enhancements

New Horizon Control Plane SaaS Services

* Active VDI Agent Technology — Coming soon

* Active VDI Client Technology — Tech Preview coming soon

Expanded App Volumes support — Status updates:

* Persistent virtual desktops (Now in Beta)
* Azure Virtual Desktop (Now GA)
* Amazon AppStream 2.0 (Now GA)

* Apps on Demand support for Horizon Cloud next-gen (Coming soon —

same as Las Vegas)

App Volumes with Apps on Demand Trial

Now Available on Azure Marketplace and AWS Marketplace

VMware Aria Ops and Horizon Network Performance Integration -

Coming soon

18



Thank Youl!
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