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Confidentiality &
Disclaimer

The information in this document is confidential information of Cloud Software Group, Inc. and/or its affiliates. Use, duplication, transmission, or
republication for any purpose without the prior written consent of Cloud Software Group, Inc. is expressly prohibited.

This document (including, without limitation, any product roadmap or statement of direction data) illustrates the planned testing, release and availability
dates for Cloud Software Group, Inc. products and services. This document is provided for informational purposes only and its contents are subject to
change without notice. Cloud Software Group, Inc. makes no warranties, express or implied, in or relating to this document or any information in it,
including, without limitation, that this document, or any information in it, is error-free or meets any conditions of merchantability or fitness for a
particular purpose.

The material provided is for informational purposes only, and should not be relied on in making a purchasing decision. The information is not a
commitment, promise or legal obligation to deliver any material, code, or functionality. The development, release, and timing of any features
or functionality described for our products remains at our sole discretion.

During the course of this presentation, Cloud Software Group, Inc. or its representatives may make forward-looking statements regarding future events
Cloud Software Group, Inc.’s future results or our future financial performance. These statements are based on management’s current expectations.
Although we believe that the expectations reflected in the forward-looking statements contained in this presentation are reasonable, these expectations
or any such forward-looking statements could prove to be incorrect and actual results or financial performance could differ materially from those stated
herein. Cloud Software Group, Inc. does not undertake to update any forward-looking statement that may be made from time to time or on its behalf.
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Hybrid is
Everywhere for End

User Computing

Hybrid work

home, remote,
branch, office

Hybrid networking

on-prem and multi-
cloud networks

Hybrid management
on-prem & cloud control

planes & workloads \

Hybrid identity

AD, AAD, Google ID,
Okta, SAML 2.0

Hybrid
workspaces

Windows, Saas,

web & Linux apps

Hybrid device
experiences

thin client, laptop,
Chrome OS, Mac, iOS,
Android
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CIfrIX.
Product priorities:
2024 and beyond

Automated &
intelligent

Inherently
zero trust

Multi-cloud

Cost-optimized &
sustainable

Next-generation
experiences
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User & Endpoint Network & Access Apps & Desktops
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XenServer b«

PN B
JLLORIN ;‘@

XenServer is included Take advantage of the Customers who
in all 3 Citrix most optimized haven’t renewed can
subscriptions! hypervisor for Citrix access XenServer via
workloads the promo

Launch Blog: Announcing the inclusion of XenServer 8 in all new Citrix subscriptions!



https://www.citrix.com/blogs/2024/06/05/announcing-the-inclusion-of-xenserver-8-in-all-new-citrix-subscriptions/

CIITIX | Microsoft

Cloud Software Group and Microsoft
sign eight-year strategic partnership to

This strategic partnership marks a bring joint cloud solutions and generative
. . . . Al to more than 100 million people

significant milestone in the

collaboration between Citrix and

. - ] : | VT
Microsoft, emphasizing their mutual cloud m Microsoft
commitment to driving cloud adoption,

i nNnova t | on | N A | , dln d p rov | d | N g FORT LAUDERDALE, Fla. and REDMOND, Wash. - April 4, 2024 - Today, Cloud
. . Software Group, Inc., and Microsoft Corp. announced they are deepening their
CO m p re h e n S IVe S u p po rt a nd SO l u t I O n S collaboration through an eight-year strategic partnership agreement. The
. collaboration will strengthen the go-to-market collaboration for the Citrix®
to C u Sto m e rs WO r l‘ d WI d e virtual application and iesktop plzgatform and support the development of new

cloud and Al solutions with an integrated product roadmap. Additionally, Cloud

Software Group will make a $1.65 billion commitment to the Microsoft cloud and

its generative Al capabilities.
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Citrix Enterprise Browser: Latest Developments

8 (&

Support for custom Upgrade CEB Simplified SSO for on-prem with
extensions independent of CWA Ul support (GACS)
0O
o O
OO o
Reconnect experience User agent to match Support for auth within
enhancements Chromium CEB

© Copyright 2024 Cloud Software Group, Inc
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Secure Private Access On-Prem

Citrix ZTNA on-premises solution leveraging existing infrastructure
(StoreFront and NetScaler on-premises)

28

]
=3

=Q

Integrated SPA Installer with CVAD
2311

» SPA installed by default as part of DDC installation
» Standalone SPA installer (LTSR friendly)

Configuration and Admin Ul

« Initial configuration wizard

» Web-based management (SPA service experience)

» Dynamic policy and authorization (NetScaler) evaluation
» Contextual access

» Simplified configuration in StoreFront 2311

» NetScaler script auto generation

* Admin roles

» Web Studio integration

Monitoring

» SPA Dashboard
* Troubleshooting

© Copyright 2024 Cloud Software Group, Inc

CifrIX | Secure Private Access

Zero Trust Network Access to all enterprise applications

accesspolcies

Application launch count

1032

Access policies ()

53

cifrix
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AUtoscale |nSightS Public Tech Preview

e Administrators want to make data
driven decisions to ensure their
Autoscale settings align with actual
capacity usage P r—

of Capacity

e Autoscale Insights compares "actual
historical usage of their capacity”
with "Autoscale settings" and infer
three aspects - cost effectiveness,
poor end user experience or a good
balance between them.

b ® o a@i0¢ R =mO[a|¢ 0B

e This feature is visible at a delivery
group level and compares "historical

usage" with "Autoscale settings" at Resources: _
30 min intervals. Product Docs: Analyze the effectiveness of Autoscale

settings | Citrix DaaS
Blog: Save costs with new innovations in Autoscale

© Copyright 2024 Cloud Software Group, Inc


https://docs.citrix.com/en-us/citrix-daas/manage-deployment/autoscale/predictive-scaling.html
https://docs.citrix.com/en-us/citrix-daas/manage-deployment/autoscale/predictive-scaling.html
https://www.citrix.com/blogs/2024/02/14/save-costs-with-new-innovations-in-autoscale/
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Product priorities:
2024 and beyond

Cost-optimized &
sustainable

45
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Azure Hibernation with Public Tech Preview
Autoscale

e Using the hibernation feature offers
organizations a clear advantage

o End user can pick up exactly where they left off Part 1:

o Improved logon performance
What are the Benefits?

o No additional cost
o Improved sustainability

e Paradigm shift for persistent machine
management

e Phase 2 coming soon...
o Improved admin controls, support for

more use cases, improved end user Resources:
- b Reducing IT Costs and Carbon Footprint with Citrix DaaS
notifications and Microsoft Azure

Product Docs

© Copyright 2024 Cloud Software Group, Inc


https://www.citrix.com/blogs/2023/11/15/reducing-it-costs-and-carbon-footprint-with-citrix-daas-and-microsoft-azure/
https://www.citrix.com/blogs/2023/11/15/reducing-it-costs-and-carbon-footprint-with-citrix-daas-and-microsoft-azure/
https://docs.citrix.com/en-us/citrix-daas/install-configure/power-management/power-manage-azure-vms.html
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experiences
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Public Tech Preview!!

Gateway Service for
On-prem StoreFront

e Enable on-premises StoreFront with
DaaS to take advantage of Gateway
Service architecture for session launch.

o Enable faster time to deploy and
added resiliency

o Offload the maintenance of
security patching and upgrades.

e |t will also allow these customers the
ability to maintain their StoreFront
customizations, with the scale of Citrix
Cloud infrastructure.

App/ desktop session launch

Authen tication

s

b
Jﬂq e ? -E

Get more info:

Cifrix




New On-Prem
StoreFront Ul!

We are introducing the new and improved Citrix Cloud
Ul view to StoreFront.
e First time user assistance
e Simplified Navigation
o Homepage with quick access
o Apps page with app type and categories
o Desktop Page
e Search Enhancement
o Fuzzy Search
o Category Search, Description search
e Activity Manager
o Session control from all devices
o Desktop session power management

E Scan for more

information
e Basic theme and customizations are supported. -
.. ogs:
o JS/CSS Cusjtomlzatlor_ls a!’e e Suppor_ted e What's new with StoreFront 2311!
o Some classic customization features like o m
i . py p
showing server name are work in progress environments with a new UII

Citrix.



https://www.citrix.com/blogs/2023/12/07/whats-new-with-storefront-2311/
https://www.citrix.com/blogs/2023/05/03/level-up-your-citrix-workspace-environments-with-a-new-ui/
https://www.citrix.com/blogs/2023/05/03/level-up-your-citrix-workspace-environments-with-a-new-ui/
https://www.citrix.com/blogs/2023/12/07/whats-new-with-storefront-2311/
https://www.citrix.com/blogs/2023/05/03/level-up-your-citrix-workspace-environments-with-a-new-ui/
https://www.citrix.com/blogs/2023/05/03/level-up-your-citrix-workspace-environments-with-a-new-ui/

Entra ID (Azure AD) Single Sign-On

Bringing even more authentication
options with SSO into virtual desktop
using Entra ID (AAD) credentials
Requires integration of Microsoft’s
new authentication mechanism
Target use cases:

o Entrajoined and Hybrid Entra joined

session hosts

o Single-session and multi-session hosts,
persistent and non-persistent hosts

Target access scenarios:

o Native Citrix app access
o Browser-based access (with native client

and HTMLS5 client)
Blog: Citrix 2024 roadmap: Delivering exceptional user experiences anywhere

Sign Up for Preview

This document (including, without limitation, any product roadmap or statement of direction data) illustrates the planned testing, release and availability dates for Cloud Software Group, Inc. products and services. This document is provided for informational purposes
only and its contents are subject to change without notice. Cloud Software Group, Inc. makes no warranties, express or implied, in or relating to this document or any information in it, including, without limitation, that this document or any information in it, is error-free
or meets any conditions of merchantability or fitness for a particular purpose. The material provided is for informational purposes only, and should not be relied on in making a purchasing decision. The information is not a commitment, promise or legal obligation to

deliver any material, code, or functionality. The development, release, and timing of any features or functionality described for our products remains at our sole discretion.


https://www.citrix.com/blogs/2024/03/14/citrix-2024-roadmap-delivering-exceptional-user-experiences-anywhere/

HDX Graphics with Av

e Better quality at the same bandwidth or the same quality at a significantly reduced
bandwidth, making your VDI environment more resource-efficient.

e Ensure your virtual solutions are ready for higher resolution displays like 8K

e New AV1 hardware encode support for NVIDIA and Intel GPU, and AV1 hardware decode
NVIDIA and Intel GPU on Windows CWA Client

e Automatic selection of codec for CWA client and VDA removes configuration complexity

Blog: Maximizing User Experience with Advanced Video Codec Support in Citrix HDX
Product Documentation: Graphics and display | Citrix app for Windows

This document (including, without limitation, any product roadmap or statement of direction data) illustrates the planned testing, release and availability dates for Cloud Software Group, Inc. products and services. This document is provided for informational purposes
only and its contents are subject to change without notice. Cloud Software Group, Inc. makes no warranties, express or implied, in or relating to this document or any information in it, including, without limitation, that this document or any information in it, is error-free

or meets any conditions of merchantability or fitness for a particular purpose. The material provided is for informational purposes only, and should not be relied on in making a purchasing decision. The information is not a commitment, promise or legal obligation to
deliver any material, code, or functionality. The development, release, and timing of any features or functionality described for our products remains at our sole discretion.



https://docs.citrix.com/en-us/citrix-workspace-app-for-windows/graphics-and-display.html
https://www.citrix.com/blogs/2023/06/12/maximizing-user-experience-with-advanced-video-codec-support-in-citrix-hdx/
https://docs.citrix.com/en-us/citrix-workspace-app-for-windows/graphics-and-display

.

Public Tech Preview!!

DaaS Multi-Site
Aggregation

e Multi-site aggregation will enable end
users to access resources from
multiple DaaS tenants through one
Workspace URL

e Enable administrators to access
manage multiple tenants through a
single Monitor or Studio interface

e Bringing enhancements to the admin
and end user experience though
unified cloud management and access.




Conditional Authentication Public Tech Preview !

e Customers will be able to select
authentication method based on conditions

like: @.

o Workspace URL - : £ Google
o User Domain
o User Group g — okta
[ |
e This will consolidate access through a - Keive ety
Workspace URL and Citrix Cloud tenant B

without using Adaptive Auth ~ SAMu

e With our new cloud native Conditional
Authentication, it has never been easier to
configure multiple authentication options for
your users.

© Copyright 2024 Cloud Software Group, Inc




Public Tech Preview!!

=19),4 Direct

When direct communication is available, allows clients to establish a
secure, direct connection to the session host.

Internal Clients

Gateway ()
@ Service @
® ©) g z
] g N
N |
: S @@
ofo == - 20
@
® g i~
o F g
Client VDA
Client VDA
1. Connect through Gateway Service bt —
2. Send VDA IPs and FQDN
3. Probe VDA IPs 1. Connect through Gateway Service 5. VDA sends UDP packets to client (simulates request)
4. Establish direct connection to VDA 2 Send.STUN request for puplic P ) 6. Cl.ient responds with s_ecu_re conm-?nction request
3. Receive STUN response with public IP 7. Direct secure connection is established

5. Transfer session to direct connection 4. Exchange public IPs 8. Transfer session to direct connection

Citrix

© Copyright 2024 Cloud Software Group, Inc



...and much more!
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Global App config Service User Groups

cifrix

Configure Citrix experiences across user

groups
Managed/BYO and across OS

>

> URL Configuration

Workspace URL

9\2 Manage configuration profiles <G> View configured changes

https://xxx.cloud.com

® CIOUd Stores Q O Android O Chrome0S
. O n = p re m W/CI o u d Co n n eCto r q Open all Saa$S apps through Citrix Enterprise Browser
e Linux support

This setting enables you to specify the app version requirements for end users in your organi
App Experience Management feature.

Security and Authentication

Accessories Allow Incognito Mode

This setting enables you to specify the agent requirements for end users in your organizatior

HDX and Multimedia feature including Zoom, Zero Trust Network Access, and Endpoint Analysis.

AV VR VS

Session Experience

Hybrid launch support

Allow end users to save passwords

.
M u Itl -Sto re S u p po rt You can enable or disable the incognito mode within the Citrix Enterprise Browser.

This document (including, without limitation, any product roadmap or statement of direction data) illustrates the planned testing, release and availability dates for Cloud Software Group, Inc. products and services. This document is provided
for informational purposes only and its contents are subject to change without notice. Cloud Software Group, Inc. makes no warranties, express or implied, in or relating to this document or any information in it, including, without limitation,
that this document or any information in it, is error-free or meets any conditions of merchantability or fitness for a particular purpose. The material provided is for informational purposes only, and should not be relied on in making a
purchasing decision. The information is not a commitment, promise or legal obligation to deliver any material, code, or functionality. The development, release, and timing of any features or functionality described for our products remains at

our sole discretion.



Citrix App - Desktop

©

CWA for Windows

Revamped floating toolbar
In-session Connection strength
indicator

SOCKS5 Proxy support

©

CWA for Mac

Secure HDX (Tech Preview)

HDX Direct (Tech Preview)

» Single-click Citrix app reset

» Creation/management of
composite USB redirection rules
through DDC policies (Tech
Preview)

* Prompt users to log-off instead
of disconnect from virtual
computer

CWA for Linux
Secure HDX (Tech Preview)

+ HDX Direct (Tech Preview)

* Creation/management of
composite USB redirection rules
through DDC policies (Tech
Preview)

*  Prompt users to log-off instead of
disconnect from virtual computer

+ Connection strength in toolbar as
a end user self-help tool



Citrix App - Mobile

i0S

CWA for Android CWA for iOS

- Support for Derived PIV Credential - Day 0 support for Mac VDA CWA for Chrome OS /
Solution by Entrust - BIS certification for Citrix app on HTML5S5

(O]  Parallel checking for EDT and TCP

« Stage Manager and extended « Support for EDT MTU Auto-Discovery
monitor optimization » Desktop Viewer Toolbar - Connection

+ Support with multi-session Strength icon
Windows » Session timeout increase (HTML5)

« Support Cam v4 with Webcam, * SSO support with Azure AD

Mic, PnP
» Enable auto-reconnect
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